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MAKING A DIFFERENCE

“Do all the good you can, and make
as little fuss about it as possible.”
Charles Dickens

When a baby is born, a child is hurt,
or a grandparent falls ill - there’s no
place like home. During such times,
‘home’ could mean a trip to the local
hospital, where faces are familiar,
staff is known, and family and friends
can visit — a well-known place, just
like the Chambersburg Hospital and
Waynesboro Hospital in greater
Franklin County.

Whether a heart attack — car

accident — or disabling condition,
with ‘gold standard’ technology,
skilled providers, and a caring staff,
Summit Health is making a difference
in the lives of those we’re pleased to
serve - our patients.

Throughout this year’s annual report,
we will share some exciting news
about the ‘excellence in care’ we
provide our patients. We’re proud of
our accomplishments and the quality
of care our community receives.

Also, you will learn about
Chambersburg Hospital’s and
Waynesboro Hospital’s ‘hidden
secrets’... the things we do, but
usually don’t brag about — 365 days
a year! This is our story...

VALORIE P. DICK
Chair of Summit Health Board of Directors

NORMAN B. EPSTEIN
President and CEO, Summit Health

ANNUAL REPORT Fiscal Year 2006 - ‘07

THE BENEFITS WE PROVIDE TO THE
COMMUNITIES WE SERVE

This past year, Summit Health’s community benefits
programs and services focused on the health care,
social, and welfare needs of the communities and
people who make up greater Franklin County.

Accordingly, this annual report ‘highlights’ pro-active
and measurable improvements in health care access,
health status, and the use of health care resources.

It is consistent with our overall mission of ‘improving
the health and well being of the people living in
greater Franklin County,” as well as accountability

for our tax-exempt status and community benefits
program.

As such, this annual report reflects the ‘true’ costs
for services at Chambersburg Hospital, Waynesboro
Hospital, Cumberland Valley Medical Services, and
Chambersburg Health Services, all affiliates of
Summit Health.

For this period, Summit Health’s quantifiable commu-
nity benefit was $25.6 million. In addition, to carry
out our charitable purpose, we reinvested $17.3 mil-
lion in new technology, for a combined total of almost
$43 million.

COMMUNITY BENEFIT CATEGORIES

“Life’s most urgent question is ‘What are you
doing for others?’” Martin Luther King, Jr.

CHARITY CARE

For many in our community, these are desperate
times. For that reason, this past year alone, Summit
Health ‘freely’ gave $17.3 million in services for
those who couldn’t afford
health care and were not eli-
gible for public programs,
or who didn’t have

adequate insurance cover-
age...

e The father who worked p .
part-time without ade- |
quate insurance to cover :
his child’s ER visit.

* The young mother who
missed work to care for
her sick child, and then needed medical treatment
herself.

* The elderly woman who couldn’t afford supple-
mental insurance to cover her Medicare
deductible, and then suffered a stroke.

These were our neighbors, friends, seniors, children,
pregnant women, and newborns. The people we care
about, and who greatly need our help.

GOVERNMENT-SPONSORED HEALTH CARE
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It is the mission of Summit Health to provide health care services to the elderly, disabled, and children within our
local community. To meet this goal, the Chambersburg Hospital and Waynesboro Hospital participates in the
Medicare program that represents 45 percent of the hospitals’ revenue.

Summit Health’s charity program may reduce a patient’s bill by 25 to 100 percent. In addition, those not qualify-
ing have the option of paying in installments. Both hospitals also participate in Medicaid, and the state-funded
CHIP Program for children.

An independent contractor, HRSI, was paid $257,000 by Summit Health to help patients in applying for medical
assistance and to explain the charity care program.

COMMUNITY BENEFIT PROGRAMS

To help reduce barriers for the indigent and uninsured, Summit Health, supports Keystone Health Services, a
501(c)(3) organization, that helps those needing behavioral health, maternity, cardiology, dental, pediatric, and
primary care services, in the amount of $543,000.

TOUCHING LIVES

This past year, 1,442 babies were born at Chambersburg Hospital and 518 at Waynesboro Hospital.

For family members and friends, our babies can be seen on the Summit Health web site at
www.summithealth.org.

In addition to births, the Chambersburg Hospital and Waynesboro Hospital were pleased to provide the following
services:

CHAMBERSBURG  WAYNESBORO TOTAL

HOSPITAL HOSPITAL
Number of Beds 248 64 312
Admissions 13,209 3,581 16,790
Outpatient Visits 298,300 112,951 411,251
Emergency Room Visits 48,436 22,094 70,530
Births 1,442 518 1,960
Surgical Visits 8,023 4,309 12,332
Radiological Procedures 148,383 48,596 196,979
Laboratory Tests 1,011,029 371,673 1,382,702
Outpatient Registrations 349,411 112,951 462,362
Inpatients Days 57,418 14,099 71,517
Average Length of Stay 4.3 39 43
Average Daily Census 157.3 38.6 195.9
Employees 1,619 491 2,110*
Volunteers 460 178 638
Physicians 290 179 369

* Doesn’t include other Summit Health affiliates

Each hospital has an ‘open admission policy’ which clearly states that no patient, visitor, or employee is excluded
from participation in, is denied the benefit of, or is otherwise subjected to discrimination in regards to any care or
service offered...because of race, color, national origin, creed, ancestry, age, sex, sexual preference, religion,
handicap, disability, ability to pay, or source of payment. EOE.

HIDDEN SECRETS Community Benefits
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It is because of a ‘robust’ health care system that we can continue to meet the needs of our community. This past
year, Summit Health’s operating expenses and sources of revenue were as follows:

OPERATING EXPENSES

Salaries and Wages 46.23% \

Interest Expense 0.81%
Professional Services 4.06%/\
Depreciation and A
Amortization 5.98%

Fringe Benefits 13.12%

Materials, Supplies,
and Services 29.80%

COMMUNITY HEALTH IMPROVEMENT
INITIATIVES

“The best minute you spend is the one you
invest in people.” Ken Blanchard

This past year, Summit Health incurred $626,000 to
improve the health and well being of the communities
we’re proud to serve.

COMMUNITY HEALTH EDUCATION

Summit Health’s community health and education
programs promoted wellness, safety, and heart health.
Coordinated with other community partner agencies,
our programs included Children’s Wellness Days,
employee wellness, pediatric asthma program, safety
education, county-wide CPR training, free tobacco
cessation classes, smoke free restaurant guides, com-
pliance checks, free bone density screenings,
women’s heart health screenings, community health
fairs, a Girl Scout badge earning event, and a speak-
ers bureau.
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SOURCES OF REVENUE

Net Patient Services
 Revenue 96.5%

Investment
‘ Income 2.7%
Other Operating

Revenue 0.8%

Free Community-Wide Health Fairs

With dozens of community agencies and volunteers,
Summit Health’s 4th Annual Heart, Cancer and
Diabetes Health Fair and Waynesboro Hospital’s 24th
Annual Health Fair, saw a combined number of 4,500
attendees. The health fairs offered free screenings that
included lab tests, bone density, body mass index,
foot, vision, hearing, and pulmonary function screen-
ings.

Diabetes Education and Management

This subsidized program, coordinated by dedicated
diabetes educators and dietitians, is designed for
patients with diabetes and their family members.

Rhonda Brake Shreiner Women’s Center

Designed to meet the very special needs of women is
the Rhonda Brake Shreiner Women’s Center with
mammography, bone density studies, and a conven-
ient resource center with web access.

Community Health Information

Public service announcements included information
on health fairs and tobacco cessation.

Summit Health’s web-based consumer health infor-
mation library is an informational tool about illness-
es, diagnosis, and treatment. There are interactive
quizzes and health assessments. The site has both
English and Spanish translations. To subscribe to our
e-health newsletters, visit our web site at
www.summithealth.org/newsletters.

Health Images, a quarterly community newsletter,
reached 40,000+ homes in greater Franklin County
with important information on weight, diabetes,
health fairs, and other free events.
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For Those With Cancer

Summit Health’s cancer services boasts ‘gold stan-
dard’ technology with skilled surgeons and oncolo-
gists. The program meets the high standards of the
Commission on Cancer of the American College of
Surgeons (ACOS) with Commendation. This is fur-
ther evidence of the quality of care we provide cancer
patients.

We held support groups and partnered with the
American Cancer Society, the Pennsylvania
Department of Health, and the Cumberland Valley
Breast Care Alliance in activities such as the Relay
for Life; National Cancer Survivors’ Day; Daffodil
Days; I Can Cope; Look Good, Feel Better classes;
and the Pink Ribbon Dinner.

COMMUNITY BASED CLERICAL SERVICES

Free pastoral care services were offered in conjunc-
tion with local churches and religious congregations,
including seminars and training programs on such
topics as the care of the dying.

HEALTH CARE SUPPORT SERVICES

Chambersburg Hospital and Waynesboro Hospital
routinely give out information on hotlines, support
groups, and community resources that impact outpa-
tient care, regardless of financial status.

We refer to the county transportation system, which is
free for eligible low-income individuals and those
living in poverty. We cover the costs for taxi tickets
for those vulnerable populations.

We contract with the Office of Aging to provide the
Lifeline to persons of low income, and provide chari-
ty units for those who don’t meet the Area Agency on
Aging guidelines, but still can’t afford the program.

HEALTH PROFESSIONS EDUCATION

“A good exercise for the heart is bending
down and helping someone to get up.”
Unknown

SCHOLARSHIPS/FUNDING FOR PROFESSIONAL
EDUCATION

Tuition expense in the amount of $625,000 was reim-
bursed to employees for various courses towards a
degree in a health care-related field. The courses may
be applicable to associate’s, bachelor’s, or even grad-
uate degrees. Our tuition loan programs support nurs-
ing and allied health career educational programs for
both employees and non-employees.
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PHYSICIAN/MEDICAL STUDENTS

Continuing medical education hours were offered to
the medical staffs at both hospitals. Topics included
antibiotic usage, cancer, diabetes, health care quality,
cardiovascular disease, new advances in surgery, and
hereditary diseases.

NURSES/NURSING STUDENTS

At a cost of $304,000, our new simulation lab ensures
the competency of staff caring for patients. Nurses
undergo extensive training before licensing and after
employment. In addition, clinical staffs can keep
abreast of advances and changes in technology.

A new 'Project Learn' partnership with Excelsior
College provides an LPN-RN Fast Track program for
nurses pursuing an associate's degree in nursing,
while on a stipend-supported educational leave of
absence. We are now partnering to become
Pennsylvania's only Clinical Performance in Nursing
Exam Site.

OTHER HEALTH PROFESSIONALS EDUCATION

We work with numerous institutes of higher learning
to provide education and recruitment opportunities
for staff interested in continuing their education.

Physical Medicine Students

Additionally, physical medicine works with PT, OT,
Speech, PTA, and OTA students from numerous uni-
versities and colleges.

SUBSIDIZED HEALTH SERVICES

“Without a sense of caring, there can be no
sense of community.” Anthony J. D’Angelo

This reporting period, Summit Health incurred more
than $423,000 in subsidized health services.

EMERGENCY AND TRAUMA SERVICES

Unfortunately, accidents and injuries still
happen...When they do, Chambersburg Hospital and
Waynesboro Hospital are ready to respond, 24-hours
a day, seven days a week. The hospitals screen and
stabilize all patients in accordance with the
Emergency Medical Treatment and Active Labor Act
(EMTALA) guidelines. This, while reimbursement
from third-party payers does not cover all of the costs
of operating a top-rated ER.

Victim Advocate Program

This program includes a dedicated group of highly
trained victim advocates, law enforcement, and emer-
gency department staff, who specialize in the care of

HIDDEN SECRETS Community Benefits



victims of rape and sexual assault. In its third year,
the Sexual Assault Response Team (SART) has
helped numerous victims at Chambersburg Hospital
and Waynesboro Hospital. There is no charge for
services provided by the SART program.

INPATIENT AND OUTPATIENT BEHAVIORAL
HEALTH

We continue to offer inpatient and outpatient behav-
ioral health services to benefit those we serve in
greater Franklin County and surrounding areas.

CLINICAL RESEARCH

Clinical research helps us observe our programs and
protocols to ensure clinical effectiveness. This period,
Summit Health spent $213,000 in research that
included a C-port study designed to show the clinical
effectiveness of percutaneous coronary intervention
without open-heart surgery at Chambersburg
Hospital.

WE RANK AMONG THE VERY BEST

“Never believe that a few caring people can’t
change the world. For, indeed, that’s all who
ever have.” Margaret Mead

RS &9 [
2008 CLINICAL ACHIEVEMENT HIGHLIGHTS
FOR CARDIOLOGY SERVICES

Chambersburg Hospital’s angioplasty and stenting
program is currently offered to patients in greater
Franklin County. Our cardiology services are...

* Recipients of the HealthGrades Coronary
Intervention Excellence Award ™

* Ranked among the top 5 percent in the nation for
coronary interventional procedures.

* Ranked Best (#1) in Pennsylvania for coronary
interventional procedures

* Five-Star Rated for cardiology services

* Five-Star Rated for coronary interventional
procedures
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e Five-Star Rated for treatment of heart attack
e Five-Star Rated for treatment of heart failure

We received the highest possible star ratings for both
coronary interventional procedures and the treatment
of heart failure. Interventional cardiologists from
the Franklin County Heart Center provide the
services at Chambersburg Hospital with a dedicated
staff of physicians and specially trained nurses.

2008 CLINICAL ACHIEVEMENT HIGHLIGHTS
FOR ORTHOPEDIC SERVICES

Chambersburg Hospital’s orthopedic services are
available to patients in greater Franklin County. Our
orthopedic services are...
* Ranked among the top 10 in
Pennsylvania for joint replacement

* Five-Star Rated for joint replacement
* Five-Star Rated for total knee replacement

Orthopedic surgeons from Cumberland Valley
Orthopaedic Associates and Orthopaedic Associates,
along with a dedicated staff of therapists and nurses,
provide these services at Chambersburg Hospital.

2008 CLINICAL
ACHIEVEMENT HIGHLIGHTS
FOR PULMONARY SERVICES

Chambersburg Hospital’s
pulmonary services are available
to patients in greater Franklin
County. Our pulmonary
services are. . .

* Recipients of the HealthGrades Pulmonary Care
Excellence Award ™

* Ranked among the top 10 percent in the nation
for overall pulmonary services

* Ranked among the top 10 (#9) in Pennsylvania
for overall pulmonary services

* Five-Star Rated for overall pulmonary services

e Five-Star Rated for treatment of chronic obstruc-
tive pulmonary disease

* Five-Star Rated for treatment of community
acquired pneumonia

Specialists from Pulmonary Associates and the
Hospitalists of Franklin County provide these servic-
es in conjunction with highly skilled respiratory ther-
apists, nurses, and primary care physicians.

In addition to the above, we are also five-star rated
for the treatment of pulmonary embolism, pancreati-
tis, and for sepsis.

This is according to a leading independent company
that provides objective health care ratings, advisory
services and decision support tools - HealthGrades.
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For more information, visit our web site at
www.summithealth.org/awards.

The aforementioned awards were derived from
Medicare data for 2004 to 2006.

2007 VHA ACHIEVEMENT AWARDS FOR
CARDIOLOGY AND PULMONARY SERVICES

Waynesboro Hospital has received several VHA Apex
awards for achieving patient care excellence in heart
failure, acute myocardial infarction, and pneumonia
core measure indicators. Waynesboro Hospital also
received a VHA leadership award for excellence in
heart failure and acute myocardial infarction core
measure indicators.

In addition to the above, according to the
Pennsylvania Health Care Cost Containment Council
(PHC4), when comparing the average length of stay
among hospitals in Pennsylvania, Chambersburg
Hospital scored below or equal to the state hospital
average in 24 of 30 conditions, where statistics were
available. Waynesboro Hospital patients had shorter
stays than the state average in 18 of 22 conditions
studied. Still further evidence of the caliber of
services we’re pleased to provide our patients, each
and every day.

FINANCIAL AND IN-KIND
CONTRIBUTIONS

“Time and money spent by helping people to
do more for themselves is far better than
mere giving.” Henry Ford

This past year, Summit Health provided $301,000 in
financial aid and in-kind contributions to other non-
profit organizations committed to the health and well
being of the communities we serve.

The Summit Endowment — Investing in Tomorrow’s
Community Health, is increased annually through
contributions representing 10 percent of the Summit
Health hospitals’ net operating revenue. Accordingly,
this reporting period recipients were:

* Chambersburg Area School District
Foundation for RealCare II baby simulators, car
seats, and upgraded software for the family con-
sumer sciences unit on parenting at Faust Junior
High School.

* Greencastle-Antrim Education Foundation for
the Lewis and Clark walking and nutrition pro-
gram in the elementary school.

* House of Grace to offer nutrition classes to
women served by House of Grace and to help
overcome personal obstacles to good nutrition
and healthy eating.
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* Manito, Inc. to continue the Crossings program
to provide home counseling and support services
to pregnant teens and teen parents in Franklin
County.

* Penn State Mont Alto Nursing Program to
fund a faculty position in the registered nurse
associate degree program.

* Rhonda Brake Shreiner Women’s Center to
offer Your Breast Cancer Treatment Handbook to
women diagnosed with breast cancer and an edu-
cational handout to women having procedures at
the Center.

* Summit Health Women’s Heart Program to
expand the Women’s Heart Advantage education
program, launched in early 2004, by offering risk
factor screenings in collaboration with Franklin
County Heart Center.

* Summit Health Quality Management to pro-
vide all discharged patients over the age of 50 at
Waynesboro Hospital and Chambersburg Hospital
with a wallet-size personal health record of med-
ications.

* Waynesboro Area Advanced Life Support
(Medic 2) to spearhead a year-long paramedic
program through the newly re-organized
Pennsylvania Institute of Applied Health
Sciences.

Thus far, almost $2 million has been disbursed to
establish programs designed to improve the health of
area residents.

Free Influenza Vaccines

To prevent the spread of infectious diseases,
Chambersburg Hospital and Waynesboro Hospital
educated staff on good handwashing techniques, used
universal precautions, and administered doses of
influenza vaccine to the medical staff, volunteers,
employees and community.

VOLUNTEERISM

“A life isn’t significant except from its impact
on others’ lives.” Jackie Robinson

This past year, more than 450 volunteers donated a
total of 57,200 hours. This while, 300 auxilians sup-
ported the activities of the Chambersburg Hospital.
The auxiliary’s generous gift of $60,000 towards a
$1 million pledge will benefit patients having cardi-
ology services.

At Waynesboro Hospital, almost 200 volunteers
donated 21,062 hours. This while, 425 auxilians
supported Waynesboro Hospital with gifts of more
than $28,000 to benefit the community. Waynesboro
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Hospital Auxiliary also helped to promote health care
in our community by donating $13,668 for genetic
screening for infants; and six scholarships, including
the Pearl Warren scholarship.

The fact that so many area residents willingly provide
support at Chambersburg Hospital and Waynesboro
Hospital without compensation, tangibly demon-
strates their commitment to our public charitable mis-
sion.

COMMUNITY-BUILDING ACTIVITIES

“You will find, as you look back upon your
life, that the moments that stand out are the
moments when you have done things for
others.” Henry Drummond

COMMUNITY SUPPORT

This reporting period, almost $300,000 was spent on
programs and services that, while not directly related
to health care, provide opportunities to address the
root causes of health problems, such as poverty,
homelessness, and environmental problems.

Reducing Risks

The Franklin/Fulton County Child Death Review
Team addresses issues that may prevent additional
deaths. The Pennsylvania Academy of Pediatrics, the
Pennsylvania State Department of Health, Children
and Youth, the Department of Human Services,
Healthy Communities Partnership, and representa-
tives from the Chambersburg Hospital and
Waynesboro Hospital meet regularly to review statis-
tics with the goal of providing preventive education.

Disaster Preparedness is a Top Priority

This past year, Chambersburg Hospital and
Waynesboro Hospital participated in a Department of
Health-sponsored epidemic tabletop exercise, a com-
munity-wide radiological exercise, and a community-
wide response to a terrorist attack. We also participat-
ed in various community readiness agency activities,
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such as the Penn State nursing program’s annual dis-
aster training.

COALITION BUILDING

This past year, Summit Health supported coalitions
assisting in improving the community’s health.

Healthy Communities Partnership

Healthy Communities Partnership (HCP) provides
learning opportunities on issues impacting the health
habits of the community. This past year, 78 partners
collaborated to pursue the vision of a healthy
Franklin County. Summit Health contributed monies
to support the operating expenses of HCP.

Sharing Our Expertise

Summit Health’s senior management team are active
representatives in community coalitions and partner-
ships. These include the Kiwanis Club, the United
Way of Franklin County, Healthy Communities
Partnership, the Local Emergency Planning
Committee, Keystone Health Services, the Franklin
County Healthcare Consortium, the South-Central
Workforce Investment Board, Chambersburg 21st
Century Partnership, the Franklin County Area
Development Corporation (FCADC), the Chambers
of Commerce, and the Chambersburg Hispanic
Center.

Summit Health’s physical medicine staffs share their
expertise on local, state, and national boards, such as
Penn State Mont Alto PTA Advisory Committee, and
the State Board of Occupational Therapy Education
and Licensure.

WORKFORCE DEVELOPMENT

Summit Health participates in community workforce
boards and partnerships to address community-wide
issues. We also partner with community colleges and
universities to address the health care workforce
shortages in greater Franklin County.

Ensuring Skilled Providers

Our commitment to attract physicians in varying spe-
cialties requires not only adequate resources, but also
a strong financial institution that delivers quality
health care. Today, Summit Health employs about 60
physicians.

In addition to the above, greater Franklin County
qualifies as a Health Professional Shortage Area
(HPSA). Accordingly, last year alone, Summit Health
spent almost $750,000 on recruitment costs, and more
than $4 million to maintain physician practices that
would otherwise be lost from Pennsylvania. We suc-
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cessfully recruited providers in anesthesiology, cardi-
ology, emergency medicine, dermatology, family
medicine, gastroenterology, general surgery, orthope-
dics, hospitalists, internal medicine, nephrology,
OB/Gyn, ophthalmology, oncology, otolaryngology,
pathology, pediatrics, psychiatry, and radiology.

School Related Programs

Summit Health’s school liaison program mentored
Greencastle-Antrim Elementary third grade students
to teach lessons in Junior Achievement. They also:
provided a ‘career’ puppet show to third grade stu-
dents during Children’s Wellness Days; held two dif-
ferent Healthcare Careers Institutes for area high
schools with student participants; and provided pre-
sentations, expos, and fairs to students and families
about opportunities in health care careers. Our shad-
owing program reached more than 500 students.

ECONOMIC DEVELOPMENT

A recent report by the Hospital and HealthSystem
Association of Pennsylvania (HAP) revealed Summit
Health’s total spending benefit to the region’s econo-
my is almost $548 million. This is further evidence
of our value to the communities we are pleased and
proud to serve.

COMMUNITY BENEFIT OPERATIONS

“You will discover that you have two hands.
One is for helping yourself and the other is
for helping others.” Audrey Hepburn

This reporting period, Summit Health incurred almost
$150,000 in dedicated staffs to help ensure a success-
ful community benefits program within greater
Franklin County.

OTHER: STEWARDSHIP STRENGTHS

“Look up and not down. Look forward and
not back. Look out and not in, and lend a
hand.” Edward Everett Hale

The primary health care provider in greater Franklin
County and the largest non-governmental employer,
Summit Health understands its role in meeting the
special needs of the communities we serve.

Reinvesting in New Technology

In addition to the above, giving back to the communi-
ty with new technology is a critical element of the
services we provide. Earnings are applied to improve-
ments in patient care, medical training, education,
expansion and repair of facilities, and amortization of
debt.
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During this period, Chambersburg Hospital and
Waynesboro Hospital incurred more than $2 million
in expenses for information technology, as it relates
to picture archival communications systems (PACS),
to provide filmless imaging and enhanced diagnostic
imaging services; and $1.4 million for technology to
implement new medication patient safety tools and
processes involved in bar coding our medication. An
additional $13.9 million was spent on equipment for
patient services, cancer, cardiac catheterization,
surgical services, the perinatal unit, pediatrics, the
ER, lab, x-ray, etc. Total capital expenditures were
$17.3 million. This directly benefits the services we
provide our community.

Positive Income Margins

A study released by the Pennsylvania Health Care
Cost Containment Council showed Chambersburg
Hospital and Waynesboro Hospital posting positive
income margins from 2004 to 2006, while nearly one-
third of hospitals statewide were operating in the red.

The Role of Our Trustees

Without exception, Chambersburg Hospital and
Waynesboro Hospital, both 501(c)(3) affiliates of
Summit Health, accept their social and corporate
responsibilities as the region’s primary health care
provider and largest non-governmental employer. In
so doing, we operate free from private profit as part
of our mission and charitable purpose. Board mem-
bers with roots in the community govern the organi-
zation and serve without compensation. Without our
tax-exempt status, we could not attract such qualified
and dedicated volunteer trustees.

This report will be shared at the annual meeting of
the board to include media representatives and will be
displayed on the Summit Health web site.

For more information on the programs and services
listed in this report, visit our web site at
www.summithealth.org.
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WHO WE ARE

Working with area doctors, Summit Health is
focusing its efforts on meeting the future needs of
the people living in greater Franklin County.

Chambersburg Hospital
112 North Seventh St., Chambersburg, (717) 267-3000

Waynesboro Hospital
501 East Main St., Waynesboro, (717) 765-4000

Antrim Family Medicine
John L. Grove Medical Center, 50 Eastern Ave., Suite 144, Greencastle,
(717) 597-5553

Cumberland Valley Family Physicians
Summit Health Center, 757 Norland Ave., Suite 101, Chambersburg,
(717) 217-6760

Cumberland Valley Orthopaedic Associates

Medical Office Building, 120 North Seventh St., Chambersburg,
(717) 263-1220

Cumberland Valley Women’s Group

Summit Health Center, 757 Norland Ave., Suite 207, Chambersburg,
(717) 217-6882

Fifth Avenue Laboratory

761 Fifth Ave., Suite C, Chambersburg, (717) 267-0969

Franklin County ENT

Summit Keystone Pavilion, 755 Norland Ave., Suite 202, Chambersburg,
(717) 217-6870

Franklin County Hearing Services
Summit Keystone Pavilion, 755 Norland Ave., Suite 202, Chambersburg,

(717) 217-6870 and John L. Grove Medical Center, 50 Eastern Ave., Suite

141, Greencastle, (717) 597-3004

Greencastle Health Services
John L. Grove Medical Center, 50 Eastern Ave., Suite 145, Greencastle,
(717) 597-5537

Hospitalists of Franklin County
112 North Seventh St., Chambersburg, (717) 217-4300

Mercersburg Family Medicine
Mercersburg Health Center, 2 Keefer Dr., Mercersburg, (717) 328-2119

Mercersburg Health Center
2 Keefer Dr., Mercersburg

Occupational Health Associates
1610 Orchard Dr., Chambersburg, (717) 261-0929

Potomac Gastroenterology
Waynesboro Hospital, 501 East Main St., Waynesboro, (717) 765-3648

Potomac OB/GYN

Waynesboro Health Center, 12525 North Welty Rd., Waynesboro, and
John L. Grove Medical Center, 50 Eastern Ave., Suite 141, Greencastle,
(717) 762-8138

Results Therapy and Fitness
1600 Orchard Dr., Chambersburg, (717) 262-4650, and Shippensburg
Health Services, 46 Walnut Bottom Rd., Shippensburg, (717) 262-4424

Rhonda Brake Shreiner Women’s Center
Summit Health Center, 757 Norland Ave., Suite 103, Chambersburg,
(717) 217-6750

Shady Grove Medical Clinic
1964 Buchanan Trail East, Shady Grove, (717) 597-7131

Shippensburg Family Practice
Shippensburg Medical Campus, 46 Walnut Bottom Rd., Shippensburg,
(717) 530-5117

Shippensburg Health Services
Shippensburg Medical Campus, 46 Walnut Bottom Rd., Shippensburg,
(717) 530-5333

South Central Surgical Associates
757 Norland Avenue, Suite 104, Chambersburg, (717) 217-6800

Summit Bariatric Services
Chambersburg Hospital, 112 North Seventh St., Chambersburg,
(717) 217-4215

Summit Behavioral Health Services (Outpatient)
176 South Coldbrook Ave., Chambersburg, (717) 267-7480

Summit Cancer and Hematology Services

RADIATION THERAPY, Campus of Chambersburg Hospital,
(717) 262-4660 or 1-800-327-0620

MEDICAL ONCOLOGY John L. and Cora I. Grove Cancer Center,
Summit Keystone Pavilion, Chambersburg, (717) 217-6020 and
Waynesboro Hospital, (717) 765-4000, ext. 5194

Summit Cardiology Services
112 North Seventh St., Chambersburg, (717) 267-7160

Summit Diagnostic Services
Summit Health Center, 757 Norland Ave., Suite 102, Chambersburg,
(717) 217-6745

Summit Health Center
757 Norland Ave., Chambersburg, (717) 217-6700

Summit Health Improvement Center
Summit Health Center, 757 Norland Ave., Suite 204, Chambersburg,
(717) 217-6820

Summit Keystone Pavilion
755 Norland Ave., Chambersburg

Summit Lab Services

Mont Alto Health Center, 6155 Anthony Highway, Mont Alto,
(717) 765-4140 and Mercersburg Health Center, 2 Keefer Dr.,
Mercersburg, (717) 328-2626

Summit Physical Medicine and Rehabilitation
For location information call (717) 262-4600.

Summit Surgery Center
Summit Health Center, 757 Norland Ave., Suite 100, Chambersburg,
(717) 217-6720

Todd V. Peterson, M.D. Family Medicine

Summit Health Center, 757 Norland Ave, Suite 203, Chambersburg,
(717) 217-6798

Tuscarora Family Practice
Mercersburg Health Center, 2 Keefer Dr., Mercersburg, (717) 328-2115

Valley Medical Group
411 South Fayette St., Shippensburg, (717) 532-4148

Waynesboro Diagnostic Services
Waynesboro Health Center, 12525 North Welty Rd., Waynesboro,
(717) 765-3435

Waynesboro Health Center
12525 North Welty Rd., Waynesboro, PA 17268

Waynesboro Hospitalists
501 East Main St., Waynesboro, (717) 765-4000, ext. 5539

Waynesboro Medical Complex
500 East Main St., Waynesboro

wrmmiut.
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